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Any office that conducts direct debt collection in Maine
must have an individual license. And what that function
is say we have somebody, John Smith we can’t find, we
can pay a monthly service and any account that we’re
on their bureau for, the hundreds of thousands of
people, if they suddenly surface or they get a new
address or a new phone number, we get an email alert.
They laugh when it rings and they get to hear me, once

again, trying to get the debt collectors off my back.
Debt collectors must not only tell you who they are and
how you can reach them, but they must tell you how
much you owe. But the credit bureau is so much more
important now than it was 20 years ago. Showing effort
to either settle the debt or take on a payment plan can
potentially help you get a more reasonable repayment
solution. Blair Demarco-Wettlaufer: Yes, that
application will update the bureau and determine
whether you get a credit card. Blair DemarcoWettlaufer: Exactly, and it’s publically available. And
it’s tragic, but the 70% of the people we don’t find
obviously we mail a letter, we try calling, the number’s
not in service, we can’t get a hold of them, we upload
that to the credit bureau because we have no other way
to reach them.
And more people - in the last three, four years, cell
phone companies have started reporting as trade line
items to the credit bureau. Debt collectors are paid
based on how much they bring in each month, so you
are more likely to get a good deal if you wait until the
end of the month. So, now there’s even more data
available than there was before. So, it could be that
I’ve been off the radar for three or four years, I’ve now
come back; maybe I was out of the province, the
country or whatever. Or, I can give my staff access to
individually pull full bureaus and it’ll show the last
three addresses, place of employment, whether they
pay their bills on time, who’s inquired about them, we
can get a full bureau and that’s a few dollars. Debt
collectors cannot give you false or misleading
information, or apply unreasonable pressure on you to
pay off your debts. Blair Demarco-Wettlaufer: Ahh! And
that’s where I was going, so I can pull a credit bureau
scrub, so the 15,000 accounts, I can go in and say give
me their addresses and phone numbers.
Because that’s our only recourse at that moment, we
haven’t had the chance to negotiate with the person
before listing it on the bureau. I was working in the
office and this person in Alberta called into our office, I
found this on my credit bureau, oh my god, how do I
take care of this? In this day and age, it costs, in
Ontario it’s easy to take somebody to court but it costs

about 400 or $500 to take something to garnishment.
At Cobalt Credit Services, we take Credit Repair
seriously. Blair Demarco-Wettlaufer: Yes. A lot of the
bigger agencies - obviously the credit bureau is a
service. Blair Demarco-Wettlaufer: And you signed off
at the bottom consent for them to share that data,
absolutely. But if you go into that, you can look up
people in the U.S and it gathers census data, social
media data, Google street view data and literally you
can type in John Harrison. And it’s all hypothetical at
this point, but it’s entirely possible that down the road,
in five or ten years, your credit score will be
determined by how long you’ve had your Facebook
account because it’s really hard to invent a social
media identity and keep it going over years and years
and years.
And there are a bunch of radicals now talking about
building a credit score based on a social media
footprint. When there are multiple children the parents
sometimes want the home sold immediately and all the
money split between the children equally. There is also
loophole with time-barred debts. It does this at less
face value and makes its money when it collects the
face value of the debts. John Harrison lives in Michigan,
you pull up all the John Harrison’s in Michigan, you pick
the one in Dearborn, you click on it, and it shows you a
Google street view of his house, the average market
value of the houses in that area. I’ll be honest, we
probably only find on average 30 to 40% of the people
listed in our office. If you apply for a bank account, a
new apartment, a job in some cases, people are pulling
your credit data. According to the Better Business
Bureau, there are several things people should do when
contacted by a debt collector. Well I can tell you that
there are many debt collectors who aren't harassing
people because business is business.
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Debt collectors are allowed to call you over the phone
for attempting to collect payments on debts per the
Fair Debt Collection Practices Act (FDCPA). In fact, the
federal Fair Debt Collection Practices Act (FDCPA)
specifically outlines behaviors that are prohibited. A
debt collector is required to send you a written notice
within five days after you are first contacted, telling
you the amount of money you owe. A debt
consolidation reduction loan can perform some good
issues but it cannot eliminate the money you owe. On
the other hand, some lenders may provide some grace
period within which you must pay the defaulted loan
and if you are unable to pay your Auto Default Loan
within this grace period you may have to face serious
problem. Under the FDCPA, they must follow your
written request for no contact. The collector must
return your request before it can start trying to collect
the debt again. The first step a collection agency must
take when a debt is assigned to them for collection is to
send you a written notice through the mail (email
doesn’t count).
If you’ve done your research and have found the
collection agency to be in violation of the FDCPA, the
next step to take is to file a complaint with the
Consumer Financial Protection Bureau. There are FICO
score difficulties to generally be discussed - Consumer
Credit ratings Counseling really exhibits up worse than
personal bankruptcy security when published upon
credit ratings reports - plus the problem of no matter if
or not such a system would basically help your finances
inside the lengthy view. Debt collection is a serious
matter therefore it must be taken seriously. The notice
must also specify the name of the creditor to whom you
owe the money and what action you should take if you
believe you do not owe the money. At the same time,
debt collectors are turning up the heat, often with a
"take no prisoners" attitude. And if you're certain your
rights have been violated, consider contacting an
attorney to take legal action. According to Tayne,
collectors are well-trained and have the advantage in
the situation, whereas consumers are disadvantaged
and may be cornered into an obligation to pay the debt
in full. Publishing Names - An unscrupulous debt

collector may try to use public opinion to convince
people to pay their debts by publishing a list of people
the debt collector believes owes the company money.
Debt collectors aren't permitted to cause harm or even
make use of threats as means of obtaining the cash. 4.
The creditor communicates with alleged debtors
through the use of forms or instruments that simulate
the form and appearance of a court. There are many
forms of defaulted loans; one of them is Auto Loan
Default. There is no law that limits the number of calls
by debt collectors. Harassing phone calls from debt
collectors can do more than add to your level of stress.
Responding to debt collectors' calls as soon as possible
is important otherwise the agency would keep calling
for what they believe as a valid debt. However, let's
talk about the possible solutions to your debt problem.
However, repeated calls over a short period that are
annoying are prohibited. The main reason anyone
would and should consider utilizing a debt consolidation
refinance is because it usually can help eliminate the
harassing phone calls from your creditors and the debt
collectors they employ.
Most debtors have experienced annoying phone calls
and harassment from creditors and debt collectors.
Rule No. 3  If your basic expenditure exceeds your
income there is no way you can pay your creditors a
fair amount. Each approaches consolidate current loans
although attempting to decrease the general income
that is owed - though, to tell the real truth, Financial
debt Settlement (not accepting resources from bank
card firms, unlike the lender subsidized Credit card
Counseling trade) includes a far much better success
rate for really diminishing the financial obligations. The
federal legislation, which is enforced by the Federal
Trade Commission, sets forth a set of rules that debt
collectors are obligated to follow while attempting to
collect an unpaid debt or obtain information about
someone who owes a debt. They also have the right to
file lawsuits against any creditor or debt collection
agencies which have failed to compliance with the rules
of Fair Credit Reporting Act.
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