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Once you make a payment to a debt collector, insist
that you get written confirmation the payment was
received (email is fine.) That way, future debt
collectors can't come at you for the same debt and
you'll have written proof that the debt was paid. In
every communication, that the communication is from
a debt collector, and that any information obtained will
be used to effect collection of the debt. If you’re 60
days late on a credit card, the account will usually be
turned over to an in-house collections department.
Once you have obtained a credit report from all three
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major credit reporting agencies, TransUnion, Experian,
and Equifax, go through each one with a fine-toothed
comb. This can also help you document any
inconsistencies in what they say to you from one call to
the next. You can be professional even if the agent on
the phone seems to be running a scam. You can even
file a complaint if you don't have a witness, but a
witness helps.
Legal Rights Advocates, PLLC is a law firm that helps
clients who are facing harassment from debt collectors
in any form, including over the telephone. Regardless
of whether a debt belongs to you or not, debt collectors
are legally required to provide proof. If the violations
are outrageous, you can sue the collection agency and
creditor in regular civil court. You have the right to sue
a collector in a state or federal court within one year
from the date from the date the law was violated. If
your debt has been sold to a third-party collector from
the original creditor, is is your legal right to stop said
collectors from calling you. At one point, our client says
that she asked this debt collector to send her a written
letter about the debt and to stop calling her cell phone.
Blocking the phone number may be the simplest and
fastest way to stop them. There are a number of
instances under which you may not be required to pay
on the debt. Generally speaking, there are four main
steps.
You can also request that they only contact you in
writing, and can ask for a 30 day breathing space
where they are not allowed to contact you (see our
‘Breathing space’ section in ‘Your rights when creditors
call you’). Where an attorney debt collector institutes
legal proceedings against a debtor but has no prior
communications with the debtor, are the requirements
for the validation of debts set forth in Section 809 of
the FDCPA supreme to state law or state court rules
that otherwise prohibit the inclusion of the validation
notice on court documents? Report any problems you
have with a debt collector to your state Attorney
Generals office and the Federal Trade Commission.
Depending on the state and your industry, a bad credit
history can even limit job opportunities. California
State also has a Fair Debt Collection Practices Act.



Familiarize yourself with the Fair Debt Collection
Practices Act. If the first collection agency sells the
debt to a second one, the new collection agency will
also report it. Keep in mind that PAYPAL WILL NOT
GIVE YOU ANY REASONS AS TO WHY THEY MADE THE
DECISION THEY DID. But if you did not give permission
then using an auto dialer violates federal law.
Give the Name and Address of Original Creditor. If the
violations are ongoing, you can sue the collection
agency (and the creditor that hired the agency) for up
to $1,000 in small claims court for violating the FDCPA.
On the other hand, creditors sometimes assign
accounts to law firms who can sue consumers for fast
debt recovery. Misleading you legally. If a debt
collector says he will sue you but has no intention of
doing so, your FDCPA rights have been violated. It’s not
possible to determine exactly when an account will go
to collections. The lender will begin calling you and
sending letters, but it’s too early in the process for
collections. One that happened last month will have a
much bigger effect than one that happened five years
ago. You may have been responsible for the charges,
you fell behind in the payments-and now you’re the one
who believes that they have to deal with the
consequences. 
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Many times debt collectors tell consumers something
that just doesn’t sound right. Now they have the right
to come after your stuff, but exactly what can they
take? Now with the latest activity from plaintiffs’
attorneys, the Federal Trade Commission (FTC), and
the Consumer Financial Protection Bureau (CFPB),
collectors may want to think twice before engaging in
this already arduous task. I think my letter pinpoints
the sections in both the Federal and State Statutes the
debt collector will have violated. If you are being
harassed, or feel that a debt collector is approaching



you inappropriately, don’t hesitate to take action.
Procrastinate taking action on this bill for another 6
months, and the debt will fall off your credit report. But
if all your emails, texts and calls go unanswered, it's
time to take more aggressive action. Allegedly, Green
Tree spent more than a year making frequent phone
calls to Thomas over the alleged debt.
The penalty for violating the TCPA is HUGE - Every
illegal phone call carries with it a $500 penalty, and if
the collector knows he is violating the Act, the penalty
is tripled! The frequency of phone contacts is restricted
to once per person (per third party) unless the person
has given a creditor permission to contact them more
than once. There are ways in which a creditor can
remove or re-characterize a charge off in order to
remove it from a person’s credit report. While there is
no regulatory body for Debt Recovery Agencies that
collect business debts, they should follow these
guidelines when dealing with cases. These laws cover
the collection of outstanding debt for mortgages, credit
cards, medical debts, and other debts incurred for
personal purposes. Knowing the pertinent sections of
these laws is critical to anyone trying to repair their
credit and must be referenced when dealing with the
credit bureaus, collection agencies, and original
creditors. Knowing how to manage your money can
make the difference between coming through the
current economic storm unscathed, or loosing
everything, or even worse, having to file for
bankruptcy. These facts, taken together show a grim
picture of the credit industry and clearly reveal the
importance of knowing what the “big three” credit
bureaus are “telling” business about your financial
habits and history.
Further, statistics show that most people with high
FICO scores tend to know what’s contained their credit
report, and they also tend to know what their FICO
score actually is. If the debt you owe is unsecured by
property, however, you have the law on your side to
ensure that collection agencies can't simply show up at
your door and, if they do, that history will never repeat
itself. You have the right to sue a collector in a state or
federal court within one year from the date the law was



violated. While some clueless con men call consumers
at random, hoping to find some equally clueless
consumer willing to pay off a nonexistent debt, others
extend more effort finding the right victims. Therefore,
while PayPal claims it will fight the chargeback, they
often never do. Therefore, I believe I will win on the
procedures, that is violations thereof.
Companies must also give consumers the ability to
"opt-out", which means that no other business will
receive the consumer's information. A nationwide debt
collector has agreed to pay a civil fine of more than $1
million to settle Federal Trade Commission charges that
it violated federal law by inaccurately reporting credit
information and pressing consumers to pay debts they
often did not owe. If a debt collector has called
someone else about your debt, ask that person how
many times the debt collector called. It is called the
Fair Credit Reporting Act (FCRA). I am writing this
article to let people know how important, and easy it is
to find out what’s contained in their credit reports and
how to remove any information that might be
inaccurate, incomplete or just plain wrong. They tend
not to know what’s in their credit report and generally
do not know their FICO score. Over 82 million
Americans live with poor credit scores. That is the
collective sound of hundreds of thousands of Americans
breaking forth in a great sigh of relief! The CFPB’s
authority over these business entities will begin on in
January of 2013. This move by the CFPB to regulate
debt collection activity is no doubt a response to the
thousands of consumer complaints they have received.
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